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October 17, 2019 

Thank you for your interest in the Floor Manager position at Maria’s Bookshop.  

We are always excited to receive applications from people who have a passion for books 

and a desire to share their enthusiasm with the community.     

Maria’s Bookshop has served Durango and its surrounding communities since 1984.   

We are a thriving locally owned, independent bookstore.  We are active members of the 

Mountains and Plains Independent Bookseller’s Association, the American Bookseller’s Association, and 

Durango’s Local First organization.  Maria’s Bookshop is the largest independent bookstore in the Four 

Corners region and has a rich history of community support. 

The Floor Manager position is a full-time position (35 – 40 hours). The Floor Manager is 

responsible for guaranteeing that Maria’s Bookshop is delivering outstanding customer service by setting 

and reinforcing standards of excellence and efficiency on the sales floor. The Floor Manager is 

responsible for the management of the sales floor staff, including new and ongoing training for 

booksellers, and increasing overall sales floor performance. They are responsible for managing the 

physical appearance of the store to promote sales and ensure a comfortable atmosphere for customers, 

with a focus on excellent merchandising and displays. They are the key liaison between the management 

staff and the bookselling staff.  They use this position to ensure clear communication about business and 

marketing goals to booksellers, and to ensure clear feedback from booksellers to management. They work 

closely with the Community Relations Manager to implement the marketing strategy on the sales floor. 

They oversee the Staff Manager and ensure excellent job performance. 

 

 We are seeking an avid reader with extraordinary customer service skills, strong 

personnel management skills, solid organizational skills, problem solving and consensus 

building skills, verbal and written communication skills, a college education and, ideally, 

experience in the book industry. Applicants must be proficient computer users and be 

physically able to carry out daily tasks. The successful applicant will be an enthusiastic, 

reliable, adaptable, self-motivated team leader, who is a creative problem solver with a 

positive attitude that inspires others. 

 

This position is physically demanding. In addition to being on your feet for bookselling shifts, it 

also requires the ability to lift heavy boxes, take out trash, shelve books, climb ladders, sweep floors and 

sidewalks, and shovel snow when we’re lucky. We try to maintain a comfortable atmosphere for our 

customers, and it is commonly overlooked that our staff works very hard to do this. 

 

 Maria’s Bookshop is open for business 12 hours per day, 7 days per week, so work shifts may 

include evenings and weekends.  During our busiest seasons (mid-summer and holidays), time off is 

restrictive. Outside of these times flexibility of schedules and balancing employee needs with those of the 

shop is accommodated as well as possible. 

 

If you are interested in this position please deliver or mail the following documents, in a complete 

packet, to the attention of Evan Schertz. 

• Completed application (posted on 

our website) 

• Letter of interest  

• Professional resume 

• Two letters of recommendation 

Applications will be accepted until position filled.  Please contact Evan Schertz with any 

questions.   

   

Sincerely, 

Evan Schertz - evan@mariasbookshop.com 

mailto:evan@mariasbookshop.com

